
• Implement system’s emergency response plan as necessary.
• Call local first responders or 911.
• Call the DES Water Supply Engineering Bureau within

24 hours (or sooner):
• Whenever treatment is interrupted, or the source

of the supply is damaged or depleted so as to
impair, or likely to impair, the quality or quantity:
(603) 271-2513.

• After any actual or suspected tampering, sabotage, security breach or
suspicious incident at the water system: (603) 271-7017.
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Emergency calls to WSEB:(603) 271-2513 or (603) 271-3503*
Security calls to WSEB:(603) 271-7017 or above numbers*

Other important DES numbers*:
Lab ................................................................................... (603) 271-3445
Spills; petroleum ............................................................. (603) 271-3644
Spills; hazardous materials ........................................... (603) 271-3899
Dam failures .................................................................... (603) 271-3406
Toxic air releases ............................................................ (603) 271-1370
Wastewater operations ................................................... (603) 271-2001
Lake issues .................. (603) 271-3414 or (603) 419-9229 (weekends)

*After hours, contact WSEB via the NH State Police at 800-852-3411
or for hazardous/petroleum spills: 800-346-4009 (from out of state: 603-271-3636).
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